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STUDY OF USING THE CHINESE LANGUAGE IN THE ENVIRONMENT
OF PATTAYA WALKING STREET, THAILAND

NANCHANOK KHAOSABAI 61609

MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: PORNPAN JUNTARONANONT, Ph.D.

ABSTRACT

The tourism business in Thailand contributes to the development and growth of
important economic factors. Including trade promotion is resulting in foreign tourists
Especially in Asia, popular to travel to Thailand. There are millions of people each year.
Thailand has many important Walking Street, "Walking Street" of each tourist area.
Tend to be different areas, Including in Pattaya which is one of the main tourist
attractions and is also well-known to foreign tourists. The tourists are mostly Chinese.
For this reason, the Chinese language for tourism and services are necessary for Pattaya
Walking Street

The objective of this research is to study Chinese language services and tourists'
satisfaction levels. Which has the importance of Chinese language services of
employees, evaluate and find solutions to problems occurring in providing Chinese
language services.

The study results showed distributing questionnaires referenced from tourists
and staff at stores. they used Chinese language to communicate with tourists. And also
use in advertising signs. therefore, found that Employees are still having problems using
the Chinese language to communicate with customers. They can't speak Chinese at all.
Sometimes the grammar is not correct. Therefore, Pattaya Walking Street should
improve the Chinese language for tourism and services and Basic training in Chinese
for employees to become more knowledgeable. For communication with tourists to

understand better.

Keywords: Pattaya Walking Street, Walking Street, Pattaya Chinese Service
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£ 1-1 1 A- 8 AIEHENYA 2562P

Country of Number %Change Country of Receipts (Mil.Baht) %Change
Nationality 2019P 2018R 2019/18 Nationality 2019P 2018R 2019/18
East Asia 18,333,679 17,745,349 3.32 East Asia 751,887.71 719,462.40 4.51
ASEAN 6,889,245 6,510,750 5.81 ASEAN 207,399.41 195,248.17 6.22
Brunei 9,643 8,478 13.74 Brunei 439.75 376.38 16.84
Cambodia 579,999 616,687 -5.95 Cambodia 23,226.95 24,052.41 -3.43
Indonesia 469,935 423,133 11.06 Indonesia 11,994.76 11,205.19 7.05
Laos 1,222,115 1,095,286 11.58 Laos 34,705.03 30,792.78 12.71
Malaysia 2,629,253 2,446,072 7.49 Malaysia 67,038.17 61,477.85 9.04
Myanmar 250,171 241,211 3.71 Myanmar 9,179.44 8,897.78 3.17
Philippines 324,606 279,086 16.31 Philippines 12,955.01 11,187.19 15.8
Singapore 651,795 667,744 -2.39 Singapore 22,732.16 22,983.51 -1.09
Vietnam 751,728 733,053 2.55 Vietnam 25,128.14 24,275.08 3.51
China 7,665,901 7,727,111 -0.79 China 381,874.53 375,736.56 1.63
Hong Kong 721,523 693,996 397 Hong Kong 27,526.11 26,170.68 5.18
Japan 1,197,173 1,089,515 9.88 Japan 58,234.62 51,336.25 13.44
Korea 1,253,912 1,199,002 4.58 Korea 49,582.81 47,068.83 5.34
Taiwan 530,374 466,431 13.71 Taiwan 23,687.17 21,059.78 12.48
Others 75,551 58,544 29.05 Others 3,583.06 2,842.13 26.07
Europe 4,395,494 4,480,189 -1.89 Europe 303,743.34 309,390.21 -1.83
Austria 73,975 78,400 -5.64 Austria 5,587.46 5,901.69 -5.32
Belgium 76,940 76,125 1.07 Belgium 4,915.84 4,989.23 -1.47
Denmark 116,521 121,547 -4.14 Denmark 10,356.97 10,602.08 -28811
Finland 79,864 93,037 -14.16 Finland 6,512.91 7,508.82 -13.26
France 531,005 531,112 -0.02 France 32,264.79 32,307.87 -0.13
Germany 556,305 573,739 -3.04 Germany 34,715.32 35,384.10 -1.89
Italy 184,525 188,114 ~1.91 Italy 11,045.66 11,356.87 -2.74
Netherland
167,768 162,256 3.4 Netherlands 11,764.74 11,621.83 1.23
s
Norway 85,284 86,244 ~1°17 Norway 7,342.67 7,322.75 0.27
Russia 918,618 950,585 -3.36 Russia 62,374.64 65,199.36 -4.33
Spain 124,827 119,094 4.81 Spain 7,625.11 7,366.75 3.51
Sweden 179,232 199,537 -10.18 Sweden 16,006.08 17,617.32 -9.15
Switzerland 121,984 134,140 -9.06 Switzerland 9,241.27 10,093.48 -8.44
United United
661,793 654,803 1.07 51,405.42 49,978.79 2.85
Kingdom Kingdom
East
353,098 338,957 a.17 East Europe 21,970.82 20,879.75 5.23
Europe
Others 163,755 172,499 -5.07 Others 10,613.64 11,259.52 -5.74




Country of Number %Change Country of Receipts (Mil.Baht) %Change
Nationality 2019P 2018R 2019/18 Nationality 2019P 2018R 2019/18
The The
1,065,753 1,043,709 2.11 75,064.71 73,615.21 1.97
Americas Americas
Argentina 20,122 35,547 -43.39 Argentina 1,298.92 2,336.86 -44.42
Brazil 41,251 40,598 1.61 Brazil 2,885.81 2,924.84 -1.33
Canada 183,716 183,824 -0.06 Canada 13,243.25 13,563.99 -2.36
USA 761,434 726,428 4.82 USA 53,921.94 51,010.04 5.71
Others 59,230 57,312 3.35 Others 3,714.79 3,779.48 -1.71
South Asia 1,572,608 1,299,696 21 South Asia 68,408.50 55,140.99 24.06
Bangladesh 86,720 88,404 -1.9 Bangladesh 4,388.02 4,416.25 -0.64
India 1,315,220 1,048,458 25.44 India 54,998.72 41,928.89 31.17
Nepal 38,638 33,076 16.82 Nepal 1,991.75 1,702.37 17
Pakistan 50,418 55,660 -9.42 Pakistan 2,914.30 3,351.17 -13.04
Sri Lanka 46,504 41,418 12.28 Sri Lanka 1,928.85 1,786.50 797
Others 35,108 32,680 7.43 Others 2,186.86 1,955.81 11.81
Oceania 586,886 603,575 -2.77 Oceania 42,761.62 44,514.25 -3.94
Australia 508,859 523,695 -2.83 Australia 37,758.65 39,373.47 -4.1
New New
75,196 77,345 -2.78 4,836.94 4,989.38 -3.06
Zealand Zealand
Others 2,831 2,535 11.68 Others 166.03 151.4 9.66
Middle
488,088 535,207 -8.8 Middle East 39,032.51 42,020.70 -7.11
East
Egypt 15,226 16,031 -5.02 Egypt 1,235.27 1,267.13 -2.51
Israel 124,840 119,307 4.64 Israel 11,248.13 10,673.02 5.39
Kuwait 59,887 57,060 4.95 Kuwait 5,667.02 5,362.43 5.68
Saudi
22,390 21,504 4.12 Saudi Arabia 1,982.36 1,941.52 2.1
Arabia
UAE. 94,798 94,217 0.62 UAE. 6,996.30 7,012.29 -0.23
Others 170,947 227,088 -24.72 Others 11,903.43 15,764.31 -24.49
Africa 120,493 123,846 -2.71 Africa 8,727.69 8,982.10 -2.83
S.Africa 54,479 61,374 -11.23 S.Africa 3,531.33 4,142.89 -14.76
Others 66,014 62,472 5.67 Others 5,196.36 4,839.21 7.38
Grand Grand
26,563,001 25,831,571 2.83 1,289,626.08 1,253,125.86 291
Total Total

AR KJE: Thailand Tourist New https://www. mots. go. th/ewtold/ewt/

mots_enb7/main. php?filename=index)
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