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THE STUDY OF CHINESE USED IN TIPCO ASPHALT
PUBLIC COMPANY LIMITED

BENJARAT TORTHITITHAM 596066

MASTER OF ARTS (CHINESE FOR BUSINESS
COMMUNICATION)

THESIS ADVISORY COMMITTEE: XIE KUN, Ph.D.

ABSTRACT

International trade currently has made an
increasingly significant contribution to economic growth,
and there are many companies are trying to enter into
international market. With companies increasingly seeking
to expand abroad, foreign language proficiency has
become and increasingly critical issue. The employees’s
language professional proficiency is not only support the
business growth, but also the company’s international
reputation and image.

In line with other business, road construction
business is expanding as well. Recently, there are many
national and international road infrastructure development
plans and projects in the region. Asphalt market is then
rapidly growing, especially international asphalt market.
Tipco Asphalt Public Company Limited has a biggest
asphalt market share in Thailand, and the company
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invests their business into many coutries in this Asia
Pacific Region. Since, the company’s biggest exporting
market is China and they has various overseas partners
who are using Chinese language. So, the employee is not
only required to have English but also Chinese language
ability.

This research studies the used of Chinese language
of Thai employee in Tipco Asphalt Public Company
Limited, and studies the advantage of Chinese ability
whether will support the company business growth in the
future or not. This research significant studies the used of
Chinese of Tipco Asphalt staff, between Thai staff and the
foreign staff who is using Chinese language as mother
language, to see how efficient their Chinese
communication and if any communication problems.

Finally, the research also analys the need and
interest of Chinese training for Thai staff, and expectation
of Chinese staff to communicate with Thai collegus in
Chinese. Both though Chinese profiency will reduce
language communication barrier between Thai and
Chinese employee, and help support the company
business growth.

Keywords: Chinese for Business, Tipco Asphalt, Asphalt
Market, Research,
Improvement Measure
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