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A COMPARATIVE ANALYSIS OF CHINESE TOURISM TEXTBOOK:
COMPARING TWO “TOURISM CHINESE” TEXTBOOKS
PUBLISHED BY SHANGHAI UNIVERSITY AND
SUKOTHAI THAMMATHIRAT UNIVERSITY

Viratutch Srisombat
Master of Arts (Teaching Chinese)

Thesis Advisor: Professor Dr. Tian Chunlai
ABSTRACT

Looking at today’s world, the Chinese indescribably play a very significant
role. Thus, it goes without saying the Chinese language has become an essential skill
in certain industries. Tourism is the main industry to drive Thailand’s economy.
Recently, the Chinese tourist population accounts for more than 30% of the total
tourist figure in Thailand and is still growing steadily. However, Thai people are not
sufficiently fluent in Chinese language. Thus, in order to upgrade service quality and
improve “Tourism Chinese” education in Thailand, this research will do a
comparative analysis on the two widely used "Tourism Chinese" textbooks, which are
published at Shanghai University, China and at Sukhothai Thammathirat University,
Thailand. A further goal is to look for the strengths and weaknesses of the two and
provide some suggestions regarding writing a tourism Chinese textbook, as well as to
write a tourism Chinese textbook that is suitable for the author’s students.

The first chapter introduces the research background, some relevant literature
and research in Thailand and overseas, the theory and methods that were used in this
research.

The second part introduces the characteristics of Tourism Chinese teaching in
Thailand, the two textbooks and the reason why they were chosen.

Chapter 5 to 9 are the comparative analyses of the two textbooks considering
five aspects, which are the writing style, the text, the vocabulary, the grammar and the
exercises.

Chapter 5 is the analysis of the writing style. Apart from the texts, vocabulary,
grammar and exercises, the Tourism Chinese textbooks also need to add class
objectives, travel materials and exercises that include the knowledge of the previous
units. The research found that only one of them provides class objectives, travel
materials and exercises that include the knowledge of the previous units.

Chapter 6 is the analysis of the text, which must include the information about
traveling activities like food and beverages, hotel, transportation, traveling activities,
shopping, entertainment. Each topic has to be covered evenly. At the same time, the
text must be applicable to an in-real-life working environment, yet the context must

III



be interesting for adults, and be up to date. The research indicated that the topics are
not covered evenly.

Chapter 7 is the analysis of vocabulary. The vocabulary must be arranged
according to the order presented in the text. The distribution of new words in each
unit must be balanced, the amount of new vocabulary has to be digestible, and the
difficulty must suit their Chinese ability. According to the research, the distribution of
new words in each unit of both text books is not balanced. However, the vocabulary is
arranged according to the order presented in the text.

Chapter 8 is the analysis of grammar. Listening and speaking seem to be the
most important skills for Tourism Chinese, yet the importance of grammar cannot be
ignored. Therefore, Tourism Chinese textbooks must also provide certain knowledge
of grammar to the students. However, the research indicated that one text book
provides knowledge of grammar, but the level of difficulty is still not enough to meet
the class objective, while another one does not provide a proper grammar explanation
section.

Chapter 9 is the analysis of the exercises. The Tourism Chinese textbook
should include four types of exercises: understanding, mechanical, communicative
and task-based. The research indicated that both textbooks do not provide
comprehensive language skills training to learners.

Chapter 10 is the summary of this research.

At the end of the thesis, based on the research results, the author has
compiled travel Chinese teaching material for the readers' reference.

Keywords: TourismChinese textbook, Tourism Chinese teaching, Comparative
analysis
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Bro

R I3 MEHMBHEESTR

g ENLES
I t A1) R Ee 41l
P i Y 14 37.21% 142 90%
HEm Y 27 62. 79% 15 10%
it 0 0 0 0%
AT 0 0 0 0%
HEET 43 100% 157 100%
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WEERED o

FEE AR N 7AW T RIERE S SN E, 2 RH B SO
AN B SR ARBERT 72, &8 T A SCRE R I B GR ANAT 707 i, 9235 18 A ESP 1Y
B AN O A HEAT AR BT T, 3500 SCRRATIR 2 38 58 2 AN iR 6
PO L ZERE R SR R L SR IR R REUEIR R BRI R SR
FUPRIER R AL 1) J U SR IEAT 4 5

HR, FEN T ANER B KBRS FREOF I I, RIEK
SO FHCE A AR R, ARG T AR L LB R K125 3l (HSKD) =
AR e ANEEIR R R AR A AT T, BEAR A4 1 SO A0 W45 S A
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WERE) EATHILL.
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Al FHET R, AAHETHROE T SRR, 8 AU AME (S i AT R
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REMHBIES WEE, SCSERIBEM B = AT, B2 AR iR T S0 3 T
ERIR KR E B

PRSI HE E2RE, WA RO UK # LU AR A, AN R 2 & A
AT BEAEZR B 2 P 2 R R SR W& i A8 KB RAE CNRIERELRE D) I aR DL AR
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wu ke ni chuandudo da hao de

=50 SIS F SN L

RE I FH R AT ) 2 e e P
RE M HIVE SRR IE ST AN E G
REEIR B« () BhRL L R T CIIRRIEENR

@(5-1)

wo kéyi shi yixia zhéjian yifu md
1. AT — & 1 AR RS ?

ni chuandud dahao de

2. R H 2 KRN

ni xihuan nd zhdngyan sé ne

3. PREBR A EAGE?

zhéjianybudidn r xitdo  youmeiyou da yi didn r de
4. BHAEE R, ARAR—ERE?
qingwéndudshdoqidn
5. i 2/ 8%

you zhékou ma
6. HHrMG?
néngzaipidn yi yi ditn r md
7. e FE - BL G
qingwénninydo fuxianhdishi shudkd
8. &H M BT HLIE 2 R 7

qing ni quéreén yi xi¢ da xidoydn sé shi fouzhéngquée  yinwéi wo men yi danshou

9. FEARHEER —FAR/NERGRED IE M, BA&ARM-BE

chi jit bl néngtul huan

AN fE 1B 2
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AR @9 (5-2-1

shouhudyudn ninhGo  hudnyingguanglin  xdydo bangmdng ma

HEA . &gy, Bal OJuls , FRE EHIT

keérén wo kéyi shi yixia zhéjian yifu ma

EYN AT Lk — T iE 1 KRG 2

shouhuoyudn dangran kéyi ninchudndud dahdo de

HEA . EIARTLL, & 7 2 R9R?

kerén xitiohdo de ba

%A NSRRI

shouhuoyudn ninxihuan nd zhdngyan sé ne

HEA . T SRR A BR L 2

keérén nimen you ndxié yan sé ne

EYN PRAP A WA AL B €1 2

shouhudyudn zhézhongkudnshi you wii zhongyan se baise liise qitnlan sé zisé hé chéngse
HEA . B G MG, A, 4. BEA. KONBd,
kerén na wo shishi bdisé de ba

EYN AR FR A A e

shouhuoyudn hdo de wo géinin nd baisé xidohao  shi yi jianzai na 1i

BERE: I, BREEEACGE. SUK R AERE.

keérén zhéjiany6udidn r xitGo  youmeiydu da yi ditnr  de

EYN BHAE RN, BRAR— B HI?
shouhudyudn you  ninshishizhejian

HEA . ., EREGE M

kerén zhe jianhdi kéyi qingwenduoshdoqian

EYN BFETLL, FEM 20 887

shouhudyudn lidngbdi ér shiyudn

HEA . R v

keérén taigul le  youzhékou ma

EYN KE T, GHrmng?

shouhudyudn milidngjianyishang dd ba zhé

HEA . I VN e A AN

keérén hdo  nd wo yaoyijian baise hé yijianqitnlan sé zhongmd de
EYN U, WERE AR —F R @ .
shouhudyudn yigong sanbdi wil shi ér yudn  qingwénninyao fixianhaishi shudakd
HEA . —I =\ H -+ on, FEMEETIIER R R?
kerén shudkd ba

EYN il - IEL

AL G (5-2-2)
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keérén qingwen pixié dudshdoqian yi shudng

yinwéi women yidan shouchajitbinéng

R ABAM— B H wiARE

LN sEl 2D 38— 2
shouhudyudn sanbdi ba shiwi kuai xitnzai dd jitizhé  sanbdi si shi litkudi wi
HEA =f//\ T BAETY, a8 .
keérén youmeiyou si shi ér hao de
EYN BRAN+ 988 ?
shouhudyudn you  ni xihuanshénme yan se de héi de haishi shénlan sé de
HEA . A, WEBMBEAR? B SIRE GAr?
kerén héi de ba
=N e
shouhuoyudn ni shi shizheshuang
HEA . RaditiE & .
keérén zhéng héshi néngzaipidn yi yi dinr  ma sanbdi  mai bu mai
LN A, ReHEE— B A =5, BEAHE?
shouhuoyudn géi ni sanbdi ér
Eaﬁoé : A\‘IZI/T/J\ E—Ao
keérén hdo ba nd wo yaozheshuang
EYN . RIREE #
shouhudyudn qing ni quérén yixia daxidoyan sé shifdouzhengque
HEA an VRHERR — T R/NERER 15 IR

tuihuan wo

RIRE .
kérén méiwenti
YN 5 .

stk ok kR dok KoKk

@ (5-3)

Hit (8f) bang mang

AT DL T R

2. A (#h) shi

] DLkt iE AR RS

3. B () dang rén
SRR AR

4. Kk (#)yi fu

PRI MRAR RS

5. (#)) chuan

6. BEHEL (%) yan se
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To Help

To Try

Of course

Cloth

To wear

Color



PRA R B G AT BRI AR R ?
7. &K
B RO ET .

8. sl
AT A 74235
9. fF

TE AR RARIE S
10.

1. =
EEEHTRET.
12. {#H

13, 474
BT T, R{EE.
14. {13

15, R+
AT R 2
16.  JZkE

17. &
SR AT
18.  HERR

A PR ERR B T KN

19. IEH#
PRI RANIENE .
20. —H

—HBEH, BT .

yan s¢

Rt Color

baise hgise
A L)
chéngse ka fei se
qE) W

(&) kudn
(44) shi yi jian
(&)

jidn

(&)

G

shudng

gui

B>
(&l

pidn yi
da zhé
(B fu xidn
(&) shua ka
(%)
€D

pi xié
hé shi
(8D queé rén
Je>

zhéng qué

yi dan

lise

S E)

huisé

K

fén  hong s¢

B AL
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Classifier for model
Fitting room
Classifier for cloth

Pair

Expensive

Cheap

To give discount

To pay in cash

To use the credit card

Leather shoes
Suitable, Fit

Confirm
Correct

Once, If

zise

gyl

huangsé

w

shén qidn  lan sé

(RR) BT



yudn jido fén kuai mao fén
Y j\%ﬁrqgﬁgai‘ﬁﬁ{j%“ju”‘ “ﬁ ”‘ “ﬁj\”’ D%‘%Eﬁ“iﬂ”\ “Eéw\ uéj\”o
The computing units of Renmingbi are yuan, jiao and fen. In spoken Chinese, they are

kuai,mao and fen respectively.
51.65 70 — Ht—JiAMAns — A+t D)
35.50 06 —— =t humhifi—=FT1 (B)
qidn
IR ARG —EE AL, DEEH R AR n £ — {8« 8%
If there is only one unit, the word “8%” is usually added at the end in spoken Chinese.

50.00 ot — H+tIit — B (8
0.80 t— J\fi — J\E (&)

® Iyt

SR STIN 5 2R R B R A RS, AR IR E A L

Chinese usually express discounts by saying the percentage you pay, not the percentage
deducted.

50% discount = T FL.97

20% discount = T )\

15% discount = T J\ fi.4fr

ik Currency

rénming bi taizha méiyudn ou yudn tai bl ri yudn
N 1 ek %It B 7T =L H
RMB THB USD EUR TWD JPY
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yi didnr you yi  didnr tai e
“«__ %E E_E‘cr. . ”ﬁ <g) ‘%jj 5_1“\ ”j\(--- T’“
“—Bh G AT DR EREEUHE IR A RR S, RoRLiR.  Fln.
“—BE5L” can be used as an attributive or used after an adjective to show
comparison.
k& bu ké yi ggiwoyididnr 1ldajidojidang
AT DAAA TR — Bh B i B
wo hui yi didnr  tai yu
W — B AR
youmeiyou da vi didnr  de
BRAR— B Ry
néngzaipidn yi yi diénr  md

BE P AE B — B 5LIG?

you yi  dianr
“H (—) B REIREE, IMEIRAEER, ZHAREAWENEE. #
. <A (—) EE5L” is used as an adverbial before an adjective, usually expressing
something undesirable or dissatistying,
zhejianybudidnr  xido
B A B 5N

zhéshuangyou  yi  didnr  gul

iE# A () BRE

RHB AR T RoR S o SR R, RIEATNE

“RK+adjective+ T~ express an excessive or high degree.

taigul le

K H 7! (too expensive)
tailale

KRBT ! (too spicy)
taitidnle

K 17! (too sweet)
“RHEA G+ 1] i i
“RHEZSFA+ 17 can also express exclamation.

taihdole

KUF 1! (very good)

taihéshile

KATE 7! (perfectly fit)
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WEHA @

Distinguish the pronunciation and tones

Listen to the audio (5-4-1) and citcle the word you hear

jin qu jing qu shu jia shu jia

yin xiang ying xiang hui yi hui yi
qi ye ql yue sha tan sa dan
di diao ti tido ren yi leng yi

nii shi 10 shi huan le huan le

AR Go (5-4-2)

Read out the following phrases

KT KT AKET KT
ART N KKT KgT

EEE T (EE VDN A7 LA A7 3k S
A N AR AR AR LR

REME B — B 5l ? REPR— B 5L ?
IR —H 5L PRI B L

= H T

Werite the following amount in Chinese
50 JG

26 JG

2 JG

35.5 JC

35. 55 75

100.5 JC

900. 05 JT
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10.

1, 200.2 70

R H T FIFN
Werite the following discount in Chinese

-10%

-25%

-65%

Buy one get one

B

Fill in the blanks

B — 5 x|
zheshudngxié youmeiyouxido
B & K, BERA D
zhébéindicha tidnle

SR NP S

nimen youmeiyou da

M RAER

qinggéiwd
2 I\ A}
in Aa AR

zhétido qinzi

EET

xidng la ji
B

zhe jian maoyl

B EK

ta ganggang hé le

b I 0 7

wO zdoshangchi le

jit

i

de fangjian

i 5he 2

shi jian

FFfH o

wo b xihuan

R, WA
wo xidngchiqingdan
B, A NZTER
gui le  yOumeiydu pidnyi
BT, ARAEH
binéngrang ta kaiche

I, ASAE i At B R

fan

* HE mz7r % .
wO jintianmdidaohéndud pidnyi de yi fu

AR E BRI AR, a7
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SERRETEE

shi yi jianzaind r

Al A R ZEAR 5

Complete the dialogues
shouhuoyudn ninhdo
EEBE &y,
ke rén wo ké yi shi yi xiazhéjianyl fu md
EYN AT AR — T iE fF KRS 2
shouhuoyudn
EEA:
ke rén xitohdo de ba
LI R
shouhuoyudn
EEA:
kerén wo shishi baise de ba
EYN Tl B apyng,
shouhudyudn hdo de wo géinin nd baisé xidohao
HEA . TP, REGEER NG .
kérén
YN
Shbuhuéyudn lidngbdi ér shiyuan

B’ &
\ /\ .

kérén

EYN
shouhuoyudn
BEER:
ke rén
EYN
shouhuoyudn

BA:
ke rén

EIN

kerén
EYN
shouhuoyudn
HEA .
kerén
EYN
shouhuoyudn
I:'
BE&BA:

ke rén

EIN

W "+ 7T

méilidngjian yi shang dd ba zhé
H oW L B AT\
hdo  nd wo jitiyaozhélidngjian

uf, APAESE W AF

shua kd ba

il R IE

qingwén pixié dudshdoqidn yI shudng
a2 58— & 2

SOHbOl ba shiwd kuai xianzai dd jitizhé

NP i e

BUE AT U,

sanbdi si shi litkuai wi

=HAN A

géi ni sanbdi ér
mIZI /f/J\ E —o0

hdo ba nd wo yaozheéshuang

g, EEIE # .
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10.

shouhuoyudn yinwéi

%‘i‘ ;i\ : ’ ﬁf]
wo men yi danshouch jit b néng Wo
T — B A A 5 g
ke rén méiwen ti
EYN R EE,

AR T 5 [ 5 )

Answer the questions according to the actual situations.

As a seller how can you ask customers if they need help?

How can the seller ask which size the customers wear?

How can the seller ask the customers which color do they like?

When the customer finds that the shoes are too small and they want a bigger one

they say

If the customer wants to know if there is a discount, they say

If you want to tell customers that buy 3 items get 15% off you say

If customers think that 85.50¥ is too expensive, they say

If the customers want to purchase the good at 80¥, How can they ask you if you are

willing to sell it for that price?

How can you ask customers if they want to pay by cash or credit card ?

As there is no refund policy, so you would like customers to recheck the good they

about to purchase, you say
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RRE
—HESEHEERR, A —EHEEFN, AEEREERSEEREY®.
R B A AR ERENER.

One student plays the part of a sellet, and the other student plays the part of a
customer. Perform the scene in the store buying goods and bargaining,

skokokskskkskskoskskskskskokok sk sk sk sksk sk sk sk sk sksk sk sk ok

CE—B| LB TR S HE)

##:zz#z

) s 25 H

TR H S

RFEACIN

B

56 B

R HE 155 55 (R 2 [

2% r#aha b Bl A R R BEmE”. “fERBEY.
ZRBIETE ARG, W AE 20 A B[R4 5D
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