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THE STUDY OF CHINESE LANGUAGE SERVICE : A CASE STUDY OF
TERMINAL 21 SHOPPING MALL

WICHITA CHOTCHAIPATTARAPONG 586010
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: XIE KUN, Ph.D.

ABSTRACT

This paper retail services in Chinese to Terminal21 shopping mall in Thailand
as a case study tours in Thailand, on Chinese visitors and sales communications.
Study the issue of commercial use language assistant, research on Chinese demand
from Chinese tourists, Chinese services and solution methods, better for the future
improvement of the proposed solution.

Through data analysis, and questionnaires survey, this paper analyzes the status
of Chinese services in Terminal 21 shopping mall and analysis the problem existing in
the application of Chinese to Chinese tourists by Terminal 21 shopping mall.
According to the survey and analysis, in the Terminal 21 shopping mall business
activities, The Chinese of the problem 1. 80% of salesperson will not use Chinese to
communication with Chinese tourists, 20% of the salesperson will use Chinese
communication but not very fluent. The reason is that they not learn Chinese 2.The
sign in Terminal 21 shopping mall is minimum 3.There is no Chinese voice prompts
4.Social media such as Websites, Facebook, Instagram is not Chinese language, So
Chinese tourists not understand the activities. In view of these problem, Terminal 21
shopping mall through the salesperson of Chinese training to help salesperson to

master the basic knowledge of Chinese ,So salesperson to use Chinese very simple .

Keywords: Chinese Tourists, Service with Chinese, Terminal21 Shopping mall
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ENE, BIEME Y SupermarketEntertainment. R X ARG T, HEPT
SF FI#R IR IX, A S O KT ot

Terminal 21 W¥FLAEEIE9 Z

1. LG JZ CARIBBEAN Cjn#hLt)

2.G = ROME (%'1)

3.M JZ PARIS (E1%2)

4.1 2 TOKYO (FHRFD)
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5.2 JZ LONDON (/&30
6.3 J= ISTANBUL CFHEAR/ZK)
7.4 JZ SAN FRANCISCO ([H4:il)
8.5 JZ SAN FRANCISCO (IH4:1l)

9.6 )= HOLLYWOOD (#f-3E33),

2%£2.1.1 Terminal 21 ¥ O 45 R RN

2y

AR

LG B

CARIBBEAN
QIIE ]

BJT: Pro express, Baskin Robbins, Subway
MISTER DONUT, Dairy Queen, Mos Burger
FJE: Asia Book,Naiin

BT Gourmet Market

A )JE: Boots, Watsons, Madame Heng
$34F: AEON, LH Bank, SCB, TMB

ROME
(F'5)

ZEh%E: Adidas, Roxy & Quisilver
3. F-Fashion, LYN AROUND, G200
B3 PRONTO, CC-00, Fox, Levi’ s
#14T: SCB

Fic#fi: GUESS ACCESSORIES
i s Boots

Mz

PARIS
(2%

3. Made of fabic, CINEMA, Troika, EPS
B 3. ESPRIT

B3 ATIZ, CPS, HeM

BH/JE: Charles & Keith

4#247: LH Bank

EESE: Starbucks

e fhJE . MAC, Laura Mercier

B JE. Onitsuka Tiger

1 2

TOKYO
(/\j‘?:)

3. @ My Room2 Girls, Sugar & Cream,
December no. 5, Rallet, Backyard

WA : BSC, Sabina, Kyra

B4k, KLAR
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1= AR AR i
B 3=, ARROW, Lee, BIG JOHN
Zr3E: TOTA, Moga
LONDON .
2 B N BAcHE: DALPP
(&F0O :
AREE)E: Kt optic
RN FBIR: Rhythm, Volume X, DO-KU, Mokka
fLfJE: 2 Spot, Romeo, Loy Far, The menu
BEJE: 21 by aoom, Shoes a holic, ishoes
3B ISTANBUL At s . Akaliko OJAS Beauty Cottage
CHHEFEAR KD | BREMsh: Chang Thai Gemstone Gadnype,
KISS ME DOLL, Vacharee
EZ&: Procare Eyelash
&JT: Coco Ichibanya, Bar-B-Q Plaza &
4 = SAN FRANCISCO | Joom Zap hut, Momo paradise, Pepper
C(IH4 1D Lunch, MK RESTAURANT, Ootoya, The
Terrace, Seefah, YamSaab
22fT: Chabuton, KFC, Baanying Café &
5 2 SAN FRANCISCO | Meal, The Manhattan Fish Market, BONCHON
CIH4 ) Chicken, Jeffer Steak, SUSHI EXPRESS,
PENGUIN Eat Shubu, TADURI
FHUE: AILS, DTAC, SAMSUNG
MMEE: True Coffee
62 HOLLYWOOD
i f@ 5 Hilr: Fitness First
(T 3y 4
HEBE: SF CINEMA
FIEEE: Let’ s Relax Spa

%~ Terminal 21 M O BI45 &

—. FJEARBEAEE XK KR SRR 5
Terminal 21 M¥yH.Corp SCHBEFE/RIE 0T

22




SUPERMARKET
CONVENIENCE & SERVICE
A ETIIE & MR35

8.0 .0
G o !

K] 2.2.1 LG 2 CARIBBEAN CHn#hlt) g/

ME 2. 2.1, DATIELLRREIE LG 2 « A 2R, B 218437, C A,
D M. B REEAWRAT, Bk, B F o2& B EATEEMERAEIR S
G & LG%)%%‘J;*’E$%$M$ZE%O

G FASHION BRAND NAMES
FLOOR bl

B 2.2.2 G EROME (FL) 3R

M 2.2.2, BATEULFEIEG Z « A ZWFT. B 2547, C ZHH.

FASHION BRAND NAMES

2.2.3 M 2 PARIS (M%) $&/Rh

ME 2.2.3, BATIEUULEIEM 2 : A 214, B ZMFT. C ZHEh.
D kAR, E RS
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st P LADIES BOUTIQUES

FLOOR

B 2.2.4 1 2 TOKYO (FEH) ek

ME 2.2.4, BATEVULEIEM Z : A ZRELE. B ZFT. C ZHEL.
D RkAE. E RS

MENSWEAR / T- bHIF?T & JEANS
3 o {F 3

K 2.2.5 2 J2LONDON (4£2) $8hi

MK 2.2.5, BATIELLEREIE 2 B« A . B 2HEE. ¢ 2REXA
JE B BRI

rd SHOES & BAGS / ACCESSORIES
FLOOR SOUVENIR / GIFT & DECOR / JEWELF;

I'STANBUL,

B 2.2.6 3 2 ISTANBUL (HHETIHAG/R) faRi

MK 2.2.6, HATIELLEFEIES B« A £REEICEEIT (SCB). B ZMiFT.
C £k D 275,

24



FOOD & BEVERAGE
RS &M

B 2.2.7 4 J2 SAN FRANCISCO (IH4:1l) $8mhd

ME 2.2.7, PATEDLEE 4 F X 4 BEHRHAER, REET.
A ERIfr. B RHEE. C 2%T.

th FOOD & BEVERAGE
FLOOR 5 & 15H

SAN FRAJ
‘ [

B 2.2.8 5 E SAN FRANCISCO C(IH4:1l) #87mhd

MK 2.2.8, HATHELLAFEE 5 FE . X5 EH#ZHAER, REET.
A & PIER21 /Mty o B ZHLFA. C ZHEL. D ZET.

SF CINEMA / FITNESS FIRST
SPA / IT & GADGETS
BT R4, 4t ;

[ 2.2.9 6 J2 HOLLYWOOD C(IF3€33) ¥g/mp

MK 2.2.9, BATELLLENE 6 Z ¢ A 5& SFHFES o B /& Fitness First
%ﬂ:ﬁ;\%\ C %%*ﬂﬁ}g\ D %True lw[“:E”E}Eo
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K 2.2.10 EMIAFREE SR

M 2.2.10 EHIZFRIE 7, Terminal 21 W40 2 LR IS R E G
B2, B2 REER P Ehn G DEPARTURE FOR LEVEL LG CARIBBEAN ,

B ORI .

Terminar21
ASOK

. / 4
L i it 4/ 5 ‘
§ " Imuicosusssals | i s E RVI C ES
1 i
- —_—
| | ; PLEASE CONTACT
| < INF( -
NFORMATION. /{ *  FREE WIFI
COUNTER A CGETER
. ~ COUNTER
. _ W FLOOR- PARIS
." {
y > ) kg
F

B CHECK-IN POINT
COUNTER

K 2.2, 11 BR&TERM Bl 2.2.12 BR&4ERM

RS TRRERER 2. 2. 11 RSHERMERfR/AEZN , RN,
AINERME LT . XADRSIRERRRMAE 6 B M JZHRWAL, Bk 7 90E
APLGE, EARSSARRMIEA IR KB R 2.2, 12 ARSI WIFT %2815,
RAAMBILERSS, TEERSERML 6 FZM M RKRR, HEETHLLLE
AL M RIS, SRURSEG JZ.

26



K 2.2.13 {3 BAML B R~

G RAM B RS REE e R BRI AR R 5-50% &5
ZhniG . SRS ZIERNITH, WAL ERRT ! PNEWR! EE G EAM =
HEECR. 169 3500 BRAIRT % %u%%! AROMA DOLLS GiEfE M EAHE AR
XA A R SCHR AN L B R BN E A ARAR

s

K 2. 2. 14 R RY)RITEIE R

R Z YRI5 da s S R A R 2R —, TS SR R )R AE S s L
(Pier2l) . 2B, WWKEBYVIRGHIE. H=, WAL HIEAESLE R (Pier2l) .

o

R SCHR S R L A R TR AR 58

=, BRETERKBIERNRE

7f Terminal 21 WG¥rH0) 4 J2F1 5 ERETAVNE RO RNRS  Lanii
ZREZET, PEZET, HAET, SEET %%, § JIRZERXNETRE
WEHE, BTHEZFWE
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(—) B&%®T

1. cocochibanya J&

1E4 2, ZHAMERT, B2 HXMER. 27 6eikiEnin B,
TP AN AR S ) G

K 2.2, 15 SRR R S8 /2 MR AR

PRl RIE: https://www. wongnai. com/

2. Hachiban J&
F4FE , RAANIOERT. BB TR GERD.

2.2. 16 HEFESCHA T 1 AIALR OF 1A))

ZRSkE: https://www. wongnai. com/
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(=) REET

1. Yam Saap )&

RRERIT, £ 4 EH. XANERSE R IR R ES, SeEukiE
tetn BRI F 5555

2.2, 17 HEFFME 2 RA TIPD-hr A IR BN A

ZRlSkYE: https://www. wongnai. com/

2.Baan Ying café & Meal )&
E5 =, RETWMEIT, AIRZEF &R,

2.2.18 HEFESERL & MEXY R &7

ZRlSkE: https://www. wongnai. com/

29



(=) PEET
1. Tim Ho Wan )&
EARIE 3 2, K HEHZE mO

3

Kl 2.2.19 HEFESERLRLRZ AR

ZRlkyE: https://www. wongnai. com/

2. Hawker Chan )&
SRR oK 5ok, YER 2 A 43k

E..
K 2. 2.20 HEFFSELE A NE TLAEIA 2 ORNZ00K 1A 5 4

PRI https://www. wongnai. com/
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(W HEET
1.Bon Chon J&

AR ESE, RIS, 5A%, B KR LRI RIE .

K 2. 2. 21 HEFE=Em2 S A ERS

PRI : https://www. wongnai. com/

2. Tudari )&
XAREEE R, i K. PUEBR A RIE

K 2. 2. 22 SRR K 4

ks https://www. wongnai. com/

FE=7 Terminal 21 ¥ LIR-ELRIDGE AR S5

T A e o) H i R O R W T 2 —, BT R R A RE 1R
W A ORI 1 b S AR, AT R, NSRS
o ] i 2 B BB A 4 S AN LR 2 AR 15 %620 % R E R . T 3R] o
KNz 30-35%.
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2.3.1 Terminal 21 Mg Colk Z5HE LE 28k 45

M 2.3.1 Terminal 21 M4 FColVASHECEL 02V AS AR 5 3] 62%,

SRS B 30%, 1A 5B 6% FIRS s ) on

(—) [kt (Information Counter)

Terminal 219 CARIMLL 2 MR ¢ EM M E (FEBEEHZT
ANED, ZENBEREGENEE SR T EEZR 15 SRS AR
NG RE 28 TE, JES0UA I . XFEAMNE 2 e Terminal 21064900 i) 1) 1) 4b A5
Wo WRFEASRAILE, BELE Terminal 2104 Hr 0o o] ) Ab 75 49 7] — 1]

2.3.2 ikt

ME 2.3.2, KEF, & Terminal 21 W0 2 ANEHLL, 6 G EFM
Z. M N R e g S P keE, — NrmemE 3-4 AR
FROALAR S o ABATTER BE H POE 5 JE VA A1

[1] https://wenku. baidu. com/view/a51721702f60ddccda38a09c. html
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(=) FHREYITEEs (Passport shopping guide)

TerminaL21
ASOK

PASSP@RT

=
O TERMINAL21 U

fall - une “@iterminal2] [}

2.3.3 YIRIYIE R BRI A T A D ) e ) S

IR Y)4ER (Passport shopping guide) HigSM, XA WA DLE
535, BNERA S, BEIEMNAA T ESMEE YR 0T IR E .
F A AN DE: WEEHAHE, AafFamm. XFEelk Ex -
Ko 1. XSG BS M BRERE.

SUPERMARKET G FASHION BRAND NAMES
LG FLOOR CONVENIENCE & SERVICE FLOOR - ati &
Wb #HE&RE

2.3.4 LG JZ CARIBBEAN CHn#htt) AZ&#ET. (HR)E. AT
G JZROME (B'Ly) RS IE R 432 IR 2
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LADIES BOUTIQUES

o a
N e
- o8 g

BN FES BEEE W

<n hmd HERP

g s S
N, = 8

[}

K] 2.3.5 MJZ PARTS C(ERZE) & K 43 A AR 2% )i I A5 Wi )i
1 JZ TOKYO (Fml) sEfRZENE, & shE

MENSWEAR / T-SHIRT & JEANS rd SHOES & BAGS / ACCESSORIES
B TR & 3 FLOOR =) SOUVENIR/ GIFT & DECOR / JEWELRY

€ 2.3.6 2 )2 LONDON (/830 J& K4 53 R 5
3 JZ TSTANBUL (fFJrHAG /R ) A& 2% H i AU AL

th FOOD & BEVERAGE 5 th FOOD & BEVERAGE
FLOOR A FLOOR > Pl

SAN FRANC1SCO

B 2.3.7 4 2 SAN FRANCISCO CIHZxili) #15 & SAN FRANCISCO (IH4x1l1) J&2#B2 H A f,

FEBRTEA N L.
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SF CINEMA / FITNESS FIRST
__SPA/IT & GADGETS

K 2.3.8 6 )2 HOLLYWOOD (4f3g38) jErk:, Bk, HARBIRAERIRE

(=) s

Kl 2.3.9 s

Bt AL R LA )T, AERT AR R, SRR A SO 2R SO
BER . PR E U —H SRS RE DO, FHARITZE,
BT 2 PR T B R SO, AT R [ Vi e mT DAL P A IS AR SR
JaSEH, J7 EARGE B dh

QLD
http://www. terminal2l. cn/ MU EEEFIRITER 7, & EE 24 /N
H Terminal 21 WgPyrb oy IRBEHRIRIFIIE B, WL SESE. Terminal 21
T e IR s Dy 1 b 2 T R R
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MFFRAR

TERMINAI;S%:! Terminat21

— MIDYEAR
| SALE

28 JUN-23JUL17

SHOP DIRECTORY TR N wm7 ©

| o _anddl

K 2.3.10 Terminal 21 Ng¥yr.Cap sk

T am'mas

Tuuirukz;l L IDYEAR ;

Terminal2 Asck ' & ;_‘,‘ o e
Shopping Mo mmonewzoe E

s | @ o | 2 it st | B T o

Tmad

wnnddwefunes

Wrearindud i njemacuss
LANER e Dt

oo -
Tie ' i hepmaenen ira g lemed
e oy * 1290 mugriveded
-t R ST IpAP—
e . © 142240t laae

8 Sutbumst 195648
[— B S st 30 137 wugniovia
Tates

o
CL L L

K 2.3.11 Terminal 21 Jg¥)d.0» Facebook

— P =
Temeat2! Asch Shoppeg

Wmirai2tasoh sdupusous Biag e
one T raatogen s

terminal21asok ME=ZI

Terminar21 20 Tnad dentuieaiuan | doiidaniu 17 au s WA ear o TR £k WTemesd
Asox

Bove12) saumpmneee 3
viopyy &
L s bhis o nna name

‘Torminalz Asok Shopping mall The Whale Word 1 Mere Fashion | Food | Flim Offcial Line.

forminal2! o

JzEr
-
3 O Q
A ?\l,; | ealessm
4 i
2 5058 " =

2.3.12 Terminal 21 I¥10s Instagram

A, & Instagram https://www. facebook. com/Terminal21Asok/,

Facebook https://www. facebook. com/Terminal21Asok/ & # v] AIEHE A T
235 BARR,
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$E=F Terminal 21 MY LRSUER RABE S

% —IF Terminal 21 ¥ .OVER REE ST

EHE R NMERER, MEERALNEHAE 26 B, KELS LR LE
Terminal 21 WO 256 NETR RN, FHE 28%, LotE 72%. K30 HOAEES
52 21-29% T6%, 30-39 % 20%, 20% LLN 4%, HEREER KT 40%, LFL28%,
Hi2g 32%, KIS EIEARS MEIEE S, BERANAERERRFHEL.
TAEZLS 64% A& 3-5 4, 36% & 2 FLAN. &5 RIS S WE A EEFE
KHER A FHFETH 80%, VUi 20%. KR4 Bt i F i DUE A S % W U0
IK=F-100%. PRI S B R AN e o i 25 VA

—. BRAMERFNR.
#3.1.1 Terminal 21 JE#H .o 15 G O BE A I

B R KRR HE BAZ
1. &EHIHS
T 7 28%
7 18 72%
e 25 100%
2. IR
20 S LA R 1 4%
21-29 % 19 76%
30-39 % 5 20%
40-49 % - -
50 & L) I - -
HE 25 100%
3. BHBERE
= 0 0%
iy 8 32%
LR 7 28%
KF 10 40%
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&5 R R HE BRZ
BE 25 100%
4. BHT/EER
2 FELLTH 9 36%
3-5 4 16 64%
6-8 4 - -
9 4ELLE - -
B 25 100%
5. BHFRHESWEYERE
PE 5 20%
HEAE 20 80%
HoA - 3
e 25 100%
6. PUBEFT T LKA
1 FRLR - 4
1-2 4 - -
3-4 4 - -
et 26 100%
HE 25 100%
7. BRIDGEKFEER
HSK1-3 - -
HSK4 - -
HSK5 - -
wHaES % 25 100%
B 25 100%

=\ HIRADGEKFHIE.

Terminal 21 MY OHVFZIRSIHRAL, than: 47, B/IT, WREM,
S, NBILC B GE M E. 1 E 2 B3 B 42, 5 ENG6E.
A LR M ) B L RE U DOE B v AR, A B AN RE B DUEE R
e Vi E, 3 ) R 4 R AN RE VA B DOTE N R R A . T SR TR 6 B
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o R LSRR, ACEB M B AU UG, e R, ODG,
IBAA2 . Bl A5 M6 T

BRSU# (P B TR R FHAR, HEHE T 25 (084 SRR ALY
R, T RSB EIRN T AR, TR LS AR R 5 DAk 208
AEBLDUENT o 32038 (A BB, BLBLDUE AR . 50 5
o 2 251 AT B R 2V, SRR R
MBI REBLDUR R, (RALAIRER B WIE T . (LA WATSON Ji
AU LA ARS8 P IR A P . A 0 2 20 AN A 80% A
DU R B A, DR R, B, e e B R
5 AU BT LB s S 0, 5% A e I 2
DU MR AC o [H 203 B HE SR BRI )7

=, BRAFEHIGERIKIEL.

#® 3. 1.2 B LT AR DU AE /)R D

PUERES) BE =] —f& fi& 4
W oA 5N 3N oA 17 A

0% 20% 12% 0% 68%

Ui PN 5N 3N 0A 17 A

0% 20% 12% 0% 68%

B (PN 0N 0A 0A 25 A

0% 0% 0% 0% 100%

5 (PN (PN 0A 0N 25 N

0% 0% 0% 0% 100%

MFK 3.1.2, KFE Terminal 21 J¥rhCr R RDGEEHIHHLK 25 A,
RILT 20% 5 120800 “UF” FHEMEHDGE “&7 5 “—&”7, H20H
J7AARAGE 68% HIETT 5. BFXS Ul D7 EAEHDGE, 77 20% N “ET,
12% AN “—M”, A 68% KAy “URAR” o EbXE “ae” J7i g HDGE
WA “ARIR” 100%. #H%F “57 JFHEMEHDGE, REZHAN “RAL” 100%.
b ERRAFRIREERRELZ, Ll W 5 “ul” 7 HDOE &
O E

39



3 Terminal 21 ¥ O EFFREST

RiEEE, PEERRMGHRS Terminal 21 WY H A A E %1
15-20% o N7 HEZUER RS Terminal 21 WP O R BE, X b %
KOAEHHE 100 B, WERER S, B8k ok Z b ER I A TR,
e < Terminal 21 MW RO iE AR 55T = FEE 1R A o

E—Er: KRR R A TR

K 3. 2. 1 A R R 2 AR B

— MAEAAF BAZ
1. ARSI
L)k 15%
ELg ks 85%
BE 100%
2. TREIER:
19 %Vl k N
20-29 % 69%
30-39 % 260
40-49 % _
50-59 % 5%
60 % DAL _
BE | 100%
3. EAMES
PUE Y iE 1 84%
I 1E 5%
]I 11%
R IE _
(EEan _
BE 100%
4. BRI ERE:
CILR _
= _
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= MAELEL

BHAZ

HL

11%

K%

11%

AR}

31%

fi

42%

it

2%

100%

5. YRAJERNV & «

21%

5%

37%

37%

100%

6. VRIX KT E M JLK -

1-3 K

21%

4-6 K

48%

-9 K

16%

9 KL E

15%

100%

7. PRX RS LR 2= B Ji i -

1R

21%

2k

40%

F 3

26%

4R

3%

5 %L

10%

100%

8. YRIXUCRIRE , ITHALTA IR hikile -

B

=

47%

[ [N

FEL

24%
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= PAZERER

BHAZ

Bl 5%
e -
T 20%
K 4%
ENES -
D E
BAa 100%
9. PRIX KR H el i B 1 :
e 42%
B 29%
e 0L 21%
X} 2 [ SO R 8%
Sy} 100%
10. REPHRIEG?
A -
_Aﬂﬁ _
JUAN B3] R TR 37%
— A 63%
Y=} 100%
11 ERERHE, RERAHAESTR?
PE 32%
JEIE 68%
B 100%
BE 100%
12. R R E i, R EHELERZR B HAE, .
FIR%, 4
& 58%
5 42%
B 100%
13. YRR B ik Vi 30 R L2 3% i 1) PR 2 «
i) % 36%
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— MPARERFM HAZ

¥ 31%
1% 26%
ERTAS -
S 7%
BE 100%

M 3.2.1 BIRI 100 47 18] (1) 45 A 2 - By vh [Eliess N2 85%,
BYER 15%. 20-29 BERRH 69%, 1E 30-39 L EHHEE L 26%, 5% K8
WEF RN 50-59 % . A ERIEE HPOE S8 E 84%, WIMIE 5%E T ARib
11%. PN LR 11%, ETINKRER11%, FTIAAREHE 31%, 2=t
42%, A FP)9E L 5% HOLEZREA 21%, 2% 5 5% AFRERGE 37%. K
REMRHF 1-3 R 21%, 4-6 KA 48%, 7-9 XA 16%, 9 KL EAH 15%. & 1 X
Kz R 9 21%, 55 2 ICH 40%, 55 3 KN 26%, 4 N 3%, 5 5 UCRERE
RN 10%. RAEE, FTHESB/IRIERLE N 47%, EIRIT 24%, JFiE 5%,
5 5 20%, HOK 4%. o E Rk 2 BRI ) H B2 e 42%, Bl 29%, i
SO 21%, XA S BOGEA 8%, H iR PR LA BR AR 37%,
— A% 63%. fEREIRNE, TEIFEHIGEZR 32% HIEEZR 63%, KA
KA 28 BN & P9 L pOE AR o B I 5 ok 2 [ ik iie At AT T2 4H 00 18 3
T R A sE, ehne WE, HAA 58%, HHOME AT BRI XN 42%.
WRIEE NSRS 36%, WY 31%, FTE 26%, ITE % FHEKE
oI B 0] PR A2 AR AE LU 2, BEAABATA GRS, 187 THIREK .
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3. 2. 2 TP E AR 2R iR

48%

21%

gl
4 A 3 ™~

1-3K 4-6K 7-9°K IR I

16%
15%

KEF 3. 2.2 hEFEEREFETHE 1-3 KA 21%, 4-6 KA 48% o X B Ia
RHEFREREERLZK, KA 4-6 RELBEEE, SRKKK. 7-9 KF 16%,
9 RULEA 15%.

B REEWHEX Terminal 21 @PHLIGEREHEERE.

*£ 3. 2. 3 PUERSG R E A

REEPEEST Terminal21 @YIHFOIGERESTHERERAE. BaZ
1. ARNRZEE E GO, BN ?

Terminal 21 40%
SiamParagon 20%
Platinum fashionmall 10%
CentralWorld 20%
Central Embassy 5%
Asiatique TheRiverfront 5%

2E 100%

2. YRIEHI I T 2 IRIE -

KT 47%
/NIBS 3 33%
EEETT Y 10%
TEHETHE R 10%

e 100%

a4



REEPEES Terminal 21 @Y HOLIGERSHREERE.

BHAZ

3. IRTENYIIE R R T T B DUE AR ST -

1R 5 15%
i 63%
WNGES 15%
AN %
SY= 100%
4. RNV R R B SR ERADUERF K
= 42%
N 58%
e 100%
5. ¥R\K Terminal 21 JWHOETUGE RS N R KIIE S B0
A =
AN 74%
7% 16%
1R 7% 10%
Ba 100%
6. ¥RIN Terminal 21 TG+ O RIPGERRZ B :
G Ed ] 23%
SRR 7 oK 7%
BE 100%
7. 48X} Terminal 21 JAYIH O RIPGE AR &5 HIPEHT -
IR = -
= 15%
— k& 75%
AN 10%
Sl 100%
8. MRVRI AR, EEEGLHT;
HHIRS & 16%
JEYIAE & 31%
S R IR S 22%
P MDA E AR IR 5% 31%
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REEWEEXT Terminal21 @Y H LIGERESHEERAE.

BHAZ

Fe il TAE N A AR 55

B 100%
9. MERINAPTHE, FEEGFLH 7.
HHIRS G 26%
JEYIAE & 26%
G HE IR 5% 16%
i T VD48 b IR 55 16%
F AN TAE N R RS 16%
5% 100%
10. FRINATEDUE RS 75 T 10 75 2 R e sk«
HHIRS & 38%
JYE & 21%
A RE S 17%
i JE T D e IR 55 8%
F sl TAE N RS 16%
5% 100%
11, BUuDUE RS EE S H 2 :
REAME B 5%
Len=pli 58%
k%A E 6%
P RPE RS 7 L 19%
[EEZlAk kiR 12%
SY=) 100%
12. #R%} Terminal 21 W@¥H OHIE B8 RIE S KRR
0 A, AT PSSR 10%
AN, AT A A 64%
%, DRESCIIL 26%
Sl 100%
JEE: A, ARSI 68%
ANTA, AT A 26%
%, AR 6%
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REEWEEXT Terminal21 @Y H LIGERESHEERAE. BaZ
e 100%
13. M HEDOERES R B HRH R £
[IRERASIPNDA 15%
) i 47%
SN 7 21%
7 s T ] S B 17%
HE 100%

MK 3. 2.3 PUE RS B A, K

1. P EERINRZEE Terminal 21 ¥ .0 40%, SiamParagon 20%,
Platinum fashionmall 10%, CentralWorld 20%, Central Embassy 5%,
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