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THE STUDY AND ANALYZE OF CHINESE USAGE

IN WHITE TEMPLE, CHIANGRAI PROVINCE

BHURITAT SUPARB 596045
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: PORNPAN CHANTHARONANON, Ph.D.

ABSTRACT

Nowadays, Thailand can be counted as one of the most interesting and
targeting country for those foreigners who seeking for a place to travel and leisure.
Especially for Chinese people, each year the number of visitors from this country
keep rising continuously. The factors of this event are Thailand contain many
fascinating historical places and also natural places. Moreover, Thailand also provides
places for travelers to do activities as well. Another remarkable thing that people can
see while visiting this country is a beautiful culture.

The topic for this thesis is “The study and analyze of Chinese usage in White
Temple” The main purpose of this thesis is to research and evaluate the used of
Chinese language in White Temple located in Chiangrai province in order to see the
true problem between the staffs and Chinese visitors, to evaluate the used of
Chinese language from other service providers in the temple and to see how satisfy
Chinese people are. The approaches are from asking visitors to do questionnaire and
interview staffs.

From the process mention above can lead to the conclusion that there is not
enough Chinese speaking staff for this large number of visitors each day. This also
caused a major problem which is uncontrollable behaviour of travellers that insist to
follow the rule and regulation of the temple. The consequence and impact of this
are damages of the temple. Although, the temple try to come up with management
improvement to bear with the problem but the core to help and prevent this
outcome is to improve the Chinese speaking skill of all staffs to provide full

understanding for Chinese visitors.

Keywords: White Temple Chiangrai; Cultural tourism; study and analyze of

Chinese usage
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